Ramakrishna Mission Residential CoHege(Autonomous}

Narendrapur, Kolkata - 700103, West Bengal, India

Grievance Redressal Meeting Notice
No.: 2015-16/01
Date:04.07.2015

A meeting of the Grievance Redressal Committee under the

Vivekananda Centre for Research will be held on 10.07.2015 at 2.30
p.m. at the Conference Room of the College to discuss the following

agenda. All concerned are requested 10 remain present.
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Proceedings of the Gricvance Redressal Committec Meeting held on

10.07.20135

1. Grievance related to examinations

o Controller of the Examinations reported that 15 complaints
from UG students and nil complaints from PG students were
submitted against the evaluation 1n the examinations held in
May-June this year.

e He further reported that among the 15 students marks change
happened in the case of only 2 student.

e No complaints were submitted against other matters of
examinations.

2. Other Grievances :

o It was reported that students complained regarding presence
of heavy iron elements in water used for bathing. Principal
told that suitable measures are being undertaken.

e It was reported that Hostel buildings are required to be
renovated and re-painted. Principal informed that funds are

being arranged to do the needful.

3. Miscellaneous :

Principal reported that all should take care of not to waste water
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Ramakrishna Mission Residential College(AUt0ﬂ0m0US)

Narendrapur, Kolkata - 700103, West Bengal, India

Grievance Redressal Meeting Notice
No.: 2016-17/01
Date:08.07.2016

A meeting of the Grievance Redressal Committee under the
Vivekananda Centre for Research will be held on 14.07.2016 at 3 p.m.
at the Conference Room of the College to discuss the following agenda.

All concerned are requested to remain present.
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|. Action taken report
2. [-xamination matters
3 Grievances regarding library books
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Proceedings of the Grievance Redressal Committee Meeting held on
14.07.2016
1. Action taken report

e Regarding examinations, for change in the marksheet, new
marksheet has been handed over to the student.

o Iron filtering mechanism is being installed.

e Painting and renovation of the hostel buildings have
started.

2. Examination matters

e Controller of the Examinations reported that 10 complaints
from UG students and nil complaints from PG students were
submitted against the evaluation in the examinations held in
May-June this year.

e He further reported that among the 10 students marks change

happened in the case of only 1 students.

e No complaints were submitted against other matters of

examinations.

3. Grievances regarding library books

e It was reported that students have requested to procure

more books for their long term section. Principal informed
that RUSA funding will help in this regard.

4. Miscellaneous :

Principal reported that we are trying to use battery powered

vehicle within the campus.
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Ramakrishna Mission Residential CoIIege(AUtonomOUS)

Narendrapur, Kolkata - 700103, West Bengal, India

Grievance Redressal Meeting Notice
No.: 2017-18/01
Date:11.07.2017

A meeting of the Grievance Redressal Committee under the
Vivekananda Centre for Research will be held on 18.07.2017 at 2 p.m.
at the Conference Room of the College to discuss the following agenda.

All concerned are requested to remain present.
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Agenda:
1. Action taken report
2. Examination related issues

3. Grievances regarding classroom and research area

4. Miscellaneous
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Proceedings of the Grievance Redressal Committee Meeting held on

18.07.2017

1. Action taken report
e Regarding examinations, for change in the marksheet, new
marksheet has been handed over to the student.
e Some more books have been added to the library stock.

e One Battery powered vehicle has been introduced.

7 Examination related issues

e Controller of the Examinations reported that 10 complaints
from UG students and 4 complaints from PG students were

submitted against the evaluation in the examinations held in

May-June this year.

e He further reported that among the 14 students marks change
happened in the case of only 2 students.

e No complaints were submitted against other matters of

examinations.
3 Grievances regarding classroom and research area
e It was reported that number of classrooms need to be
increased and research space both for Physics and Chemistry

is also required to be more. Principal informed that once the

new building comes into existence, these will be solved.

4. Miscellaneous : Nothing specific came up.
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Ramakrishna Mission Residential CoIIege(Autonomous]

Narendrapur, Kolkata - 700103, West Bengal, India

Grievance Redressal Meeting Notice
No.: 2018-19/01
Date:09.08.2018

A meeting of the Grievance Redressal Committee under the

esearch will be held on 13.08.2018 at 2 p.m.

e College to discuss the following agenda.

Vivekananda Centre for R
at the Conference Room of th

All concerned are requested to remain present.
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Agenda:
1. Action taken report
5 Examination related matters

3. Grievances regarding strangers coming within the hostel campus

4. Miscellaneous
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) . Meeting held on
Proceedings of the Grievance Redressal Committee Meeting

13.08.2018

1. Action taken report
e Regarding examinations, for change in the marksheet, new
marksheet has been handed over to the student.
e New building will be inaugurated soon and the issue of
classrooms and research space will be solved.
2. Examination related matters :
e Controller of the Examinations reported that 4
complaints from UG students and 4 complaints from
PG students were submitted against the evaluation in
the examinations held in May-June this year.
e He further reported that among the 8 students marks
change happened in the case of only 1 students.
3. No complaints were submitted against other matters of
examinations.
4. Grievances regarding strangers coming within the hostel campus
e It has been reported that during college hours, some
strangers are entering into the hostel campus. This is
posing threat to the security and safety of the campus.
e Principal reported that CCTV should be strengthened and

Guards will be asked to be more vigilant in this regard.

5. Miscellaneous : Nothing specific came up.
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Ramakrishna Mission ResidentialCollege(Autonomous)

Narendrapur, Kolkata - 700103, West Bengal, India

Grievance Redressal Meeting Notice
No.: 2019-20/01
Date:10.07.2019

A meeting of the Grievance Redressal Committee under the
Vivekananda Centre for Research will be held on 12.07.2019 at 3 p.m.
at the Conference Room of the College to discuss the following agenda.

All concemned are requested to remain present.
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I. Action taken report
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Proceedings of the Grievance Redressal Committee Meeting held on

12.07.2019

1. Action taken report :

o Regarding examinations, for change in the marksheet, new
marksheet has been handed over to the student.
e Number of CCTVs has been increased.

2. Examination related matters

e Controller of the Examinations reported that 11
complaints from UG students and 1 complaints from
PG students were submitted against the evaluation in

the examinations held in May-June this year.

e He further reported that among the 12 students marks
change happened in the case of only 1 students.
3. Grievances regarding new e-section of the library

e It has been reported that couple of terminals of the e-
section of the library is required to be changed or
upgraded.

e Printing machine is also required to be changed.

e Reprographic facility within the campus may be

introduced.

Principal reported that the college is waiting for funding

from the Government. Once it comes, we will do this
definitely.

4. Miscellaneous : Nothing soecific came up.
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